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Dear Vaued Customer:

Due to increasing public concerns over incidents of identity theft merchants across the
country are taking measures to show that they comply with strict computer security standards
set by credit card associations led by Visa USA and MasterCard International, Inc.

We at Futureware Distributing, Inc. always have treated the credit card information you
provide us in strict confidence. It is not only important to you, but it is very important to
us also.

We suggest that you provide us the credit card when making your purchases.
We understand that when placing phone orders, it is not possible.

If you elect for usto maintain your credit card on file, may we have your permission?

| authorize Futureware Distributing, Inc. to maintain the attached
Credit Card Authorization document in a secured place. Itis
understood that a similar document will be sent to you on a
annual basis to update our files.

No, we are not interested in having Futureware Distributing, Inc.
keep the credit card information on file. We will bring the
credit card in when making payment via Credit Card.

Company Name Account Number
Authorized Signature Print Name
Date Email Address

We would appreciate your prompt reply to thisrequest. We will need the original form
returned to our mailing address, P.O. Box 45508, Omaha, NE 68145-0508
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